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Introduction
 So you know what you want to say but you’re just not 

sure how and when to say it. Ok, maybe you’re not 
even sure what you want to say, you just know how you 
feel. Join the vast majority of average citizens and the 
legislative process. 

 Talking to your legislators and getting your point 
across is a walk in the park, once you understand a few 
basic rules, you’ll find the process surprisingly easy 
and even fun. 

 So let’s take it step by step ...



TIPS ON TALKING TO YOUR 
LEGISLATOR IN PERSON

 Talking to an elected official may seem intimidating at 
first, but it is important to remember that it is a 
normal part of their job. 

 They are real people just like us! Especially if you live 
in their district, they want to know what you think 
and how they can help. 

 Next are some tips on how you can increase your 
effectiveness in communicating with your legislators 
with the goal of establishing a long-term relationship.



Going to Meet In Person
Prior to the Meeting
 Do Some Homework

 Try to know the basics about a piece of 
legislation you are going to address.

 If there isn’t any specific legislation, be 
able to articulate what you are concerned 
about and why. 

 Practice your “elevator speech” before 
you go into the meeting with the 
legislator or the staff member who works 
for the legislator. An “elevator speech” is 
a 1-2 minute speech that explains what 
you want and why you want it. It is 
named this because it is supposed to be 
short. You may have more time to make 
your points, but you always need to be 
prepared to make your pitch quickly.

 If there is a piece of legislation, go to the 
state house site and review it and all of 
the pro’s and con’s.



Prior to the Meeting
• Think about the points that will be 

brought up against your point of view. 
The legislator always wants to know 
who will be against any issue. Be 
honest. Tell them who or what 
organization may oppose it, but then 
give your reason why you think your 
view is what he/she should support. Be 
sure and speak of the opposition in a 
professional way.

 Call the office and ask to speak to the 
person who schedules the legislator’s 
time. Ask them to schedule an 
appointment for you with the legislator.

 If the legislator is unavailable, ask to 
schedule an appointment with the staff 
member who handles their education 
issues. Don’t feel slighted if you don’t get 
to speak to the legislator every time. 
Legislative staff members work very 
closely with the legislator and they are 
good allies to have, and are very 
important to work with.



What to Take 
with You

•Name Badge

•Business Cards

•One-page 
document that lists 
the key information 
about the issue you 
want to discuss

•Photos of a project

•Your Camera



How to address your legislator:

 When addressing a member 
of the state legislature use the 
following protocols: 

 Senator: “Senator (last name)”
 Member of the House of 

Representatives: “Representative 
(last name)”

 Governor: “Governor (last 
name)”

 Speaker of the House: 
“Mr./Madam Speaker”

 Chairman or chairwoman 
“Chairman (last name), or 
Madam Chair “(last name)”



Be Personal -Provide Data
 Tell them a little about 

yourself—where you live, 
what you do for a living, if 
you are representing 
yourself or an organization

 Be sure to tell them that 
you live in their district 
(if you do).

 Connect your talking 
points to your story (how it 
has impacted tourism for 
example).



 If possible provide at least 
one piece of data that will 
support your point of view.

 Don’t drown them in data, 
you can always follow up. 

 Select one key piece of data 
that helps sell your point of 
view.



Know the Staff and Your Legislators
 Take some time to visit their website then call or e-mail and 

get the names of:

 Chief of Staff/Administrative Assistant

 Legislative Director

 Press Secretary

 Scheduler

 These people are key to only gaining access to your elected 
official, and in informing, advising and promoting your 
position. Due to security, call or email them.  It can literally 
take weeks for mail to reach anyone’s desk.



Be Focused 
 Remember they have only 

a few minutes to share with 
you so stay on topic.

 Don’t let the legislator 
change the subject. Be 
polite, but be firm.

 Don’t be argumentative. 
You may not agree with the 
stand your legislator is 
taking on an issue, but it is 
important not to burn any 
bridges. Little is gained by 
arguing with your 
legislator.

 If meeting with staff 
only, remember, they 
are the ears of the 
legislator. 

Making your point 
with them is just as 
important as the 
legislator  -- maybe 
more important.



Be Positive 
 Don’t be defensive. They may ask tough questions. 

They are probably asking the questions that will be 
asked of them. Give them solid information that will 
help them justify why they should support your issue. 
Always remember that the legislative process involves 
compromises, but you always have the right to 
participate in the process. Just be positive while you 
firmly state your positions.

 Remember your goal is to have a long-term 
relationship. You won’t always agree with your 
legislator. You are looking for common ground on the 
issues in which you are interested.



Make “the Ask”

 Don’t leave without asking 
them to support your issue. 
If there is a bill associated 
with the issue, be specific 
and ask them to support 
the bill. You can ask them, 
“Will you support this 
legislation?”

 Ask them if they have any 
questions or need any 
additional information



End the Meeting-
Follow-up 

•Don’t stay too long

•Thank them for 
their time and 
attention

• Send a thank you 
note and anything 
else you promised.

•Consider inviting 
them out for a ride 
on a snowmobile or 
as a speaker at your 
next meeting



CALLING YOUR LEGISLATOR'S OFFICE
 Do Some Homework
 Just as if you were planning 

on visiting your legislator in 
person, you need to know the 
basics about a piece of 
legislation you are going to 
address in your phone call. 

 Be able to articulate what you 
are concerned about and why. 
You will probably have very 
little time to speak, so 
practice your message before 
you call.

 Make the Call



CALLING YOUR LEGISLATOR'S OFFICE
 Call the office and ask if you can 

speak to the legislator or the staff 
member that handles the issue you 
want to address. If not the legislator, 
get the staff persons name, and 
write it down.

 A phone call is usually made to a 
legislator’s office when you want to 
quickly communicate with your 
legislator how you want them to 
vote on a specific piece of 
information or issue. 

 Staff members keep a count of how 
many people called regarding a 
specific issue then report this 
information to the legislator at the 
end of each day.



CALLING YOUR LEGISLATOR'S OFFICE
 This type of calling is very effective to get 

your memberships views known.

 Make sure that if this is the tact, that you 
have numbers of callers to back you up!

 Briefly tell the legislator or the staff 
member what issue you are calling 
about. Ask them to support or oppose 
the issue you are concerned about. Be as 
specific as you can and give them the 
number of the bill if there is one.

 Follow-up

 Send an email to whomever you spoke 
with thanking them for their time. 
Remind them why you called and what 
you are asking the legislator to do.



WRITING YOUR LEGISLATOR
 Writing to your legislator is a great way to 

communicate your views with them. Which is better, a 
letter or an email? If you have time, a letter will 
probably get the most attention but a personal email 
can also be effective. (Note, a personal letter will be 
very slow to reach a federal legislator.)

 The key to having an impact is to make it personal, 
concise, and well thought out. Here are some tips on 
how to write an effective letter or email:



WRITING YOUR LEGISLATOR
 Keep it local – Write the legislator that represents you. 

They really care about what potential voters think so 
let them know that you are from their district.

 Make it personal – Try not to use a form letter or email. 
Your impact is going to be greater if your message is 
distinctly yours.

 Keep it Simple – Address only one topic in your letter.



Follow this structure:

 Why are you writing? Who are you and what are 
your “credentials”. Be sure and provide them with 
your contact information so they can contact you if 
needed.

 Provide more detail about your issue. Provide 
examples or data from research. Don’t overwhelm 
them with research. Bring out one or two pieces of 
data that support your issue and highlights your 
message



Structure continued

 Be sure and let the legislator know how this issue 
affects you and your community.

 Close by requesting action. Let them know specifically 
what you want them to do. You aren’t writing just to 
inform them, you need their help. Let them know 
exactly what action you want them to take.



Addressing procedures
State Officials

 Governor:

 The Honorable (full name)

 Governor of (Your State)

 State Capitol

 Address

 Dear Governor (last name),

 Lieutenant Governor:

 The Honorable (full name)

 Lt. Governor of (Your State)

 Address

 Dear Governor (last name),



 Speaker of the House:
 The Honorable (last name),
 (Your State)House of Representatives
 Address
 Dear Representative  (last name),


 State Senator:
 The Honorable (last name)
 (Your State) Senate
 Dear Senator (last name),


 State Representative:
 The Honorable (last name)
 (Your State)  House of Representatives
 Dear Representative  (last name),



Addressing procedures
Members of Congress

To Your Senator:
 The Honorable (full name)

(Room #) (Name) Senate Office Building
United States Senate
Washington, DC 20510

 Dear Senator:

 To Your Representative:
 The Honorable (full name)

(Room #) (Name) House Office Building
United States House of Representatives
Washington, DC 20515

Dear Representative:



Whatever you do:
 Don’t talk badly about 

the other side.

 Don’t talk badly about 
other legislators.

 Don’t discuss your 
legislator’s campaign for 
office with staffers - it’s 
against the law.



Whatever you do:
 Never ever suggest 

contributions or votes 
tied to favorable action 
on your behalf.

 Before leaving remember 
to ask for a photo for that 
great article that will 
show up in the local 
newspaper. 



Meeting is Over, 
What’s Next? 

• Debrief yourselves right 
away, tracking everyone’s 
impressions and thoughts.

• Delegate any further 
actions or activities.

• Appoint someone to write 
a thank you note which will 
reiterate the issue and any 
actions. Wait a couple of 
weeks then contact them 
again to refresh their 
memory. Ask what you can 
do to help, then back off 
and let the process work.



Congratulations you did it!
 Congressman Bill 

Huizenga, R-Michigan

 “Town Hall Meetings” 
via Snowmobile, in 

Michigan

 Great PR for Bill, MSA 
and Snowmobiling.

 Thank You!

 Bill Manson, Ex Director

 billmsa@aol.com


